Decatur Police Department
707 W. South Side Drive
Decatur, IL 62521
(217) 424-2711

Citizen Complaint Packet

INFORMATION

The attached packet contains an information sheet of commonly asked questions about the Citizen
Complaint process and the actual complaint form. The complaint process generally follows the
listed process:

STEP 1

Ask for the Citizen Complaint packet at the Records Office of the Decatur Police Department, 707
W. South Side Drive, Decatur, Illinois. At this point, you may talk to the Police Supervisor on duty
and tell him the nature of the complaint. He has authority to handle minor complaints at the initial
contact.

To make a formal (written) complaint, you must fill out the complaint forms, listing specific
allegations along with witnesses and return it to the Police Information Desk. (Forms may also be
picked up at the office of the City Manager, 3™ Floor, Decatur Civic Center, #1 Gary K. Anderson
Plaza). An original signed and notarized DPD Sworn Affidavit Complaint Against Police
Officer form needs to be completed with your complaint. Public Notaries are usually available
at the Police Department Monday through Friday 7:00 a.m. to 5:00 p.m. You may call ahead to
ensure a notary is available. You may have your complaint notarized by any notary authorized by
law to notarize a document.

STEP 2

Upon return of the complaint to the Decatur Police Department, the complaint will be receipted by
the receiving Supervising Officer and a copy will be returned to you.

SIEP3

An investigation will be conducted and you will be notified of the disposition in approximately 10
days to 2 weeks depending on the complexity of the investigation. You will be notified if the
investigation takes longer.

STEP 4

If you wish to appeal or bring further information concerning the complaint, you may request an
interview with the Chief of Police. You may bring an advocate with you, (friend, family, etc.). You
may not bring a committee with you, as this is an informal meeting and excessive numbers of
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persons tend to diminish effective communications.
STEP 5

If you feel that your complaint is not resolved at Step 4, you may contact the City Manager's Office
to schedule an appeal interview at #1 Gary K. Anderson Plaza or phone 424-2801.

Frequently asked Questions:

1. What is a complaint?

A complaint is an expression of formal discontent or accusation made in a written or verbal
form that alleges criminal conduct, misconduct, neglect of duty, corruptive activity, violations of
rules or regulations of the Police Department or other violation of City of Decatur, Illinois, rules
or regulations.

There are two types of complaints; a formal written complaint or a Citizen Communication.
This package is for filing a formal written complaint.

Citizen Communication- If a citizen does not wish to file a formal written complaint they
may make a Citizen Communication. To make a Citizen Communication the citizen just
needs to speak with a Police Lieutenant or Sergeant and advise them of their concerns. You
may call 217-424-2711 to speak with a Lieutenant or Sergeant. A Citizen Communication can
be used to address issues such as: officer demeanor and minor policy violations. The
supervisor can review the officer’s in car video camera footage (if available). At a later date,
the officer may be directed to complete a written memorandum outlining what his actions
were and why. The Chief of Police will then make a determination on whether the officer’s
actions were justified and proper for the situation.

2. Can I talk to a police supervisor about mv complaint?

YES. Police supervisors will speak to you about a complaint. It is not necessary for you to
make a written complaint. See above describing the process for a Citizen Communication.
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